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Office of the

oA Asst Executive Engineer(Ele)
0&M City Sub Division-lI
) GESCOM,Gulbarga,

[ 19101 [2023

GULBARGA ELECTRICITY SUPPLY COMPANY LIMTED

No A1;k~:/2§ii.ux/<;a,,t;?ﬁ?ﬂiﬂii(’r)/zozz-z:; Ny DATE:

Proceedings & Photos

Ench

Pk,
[COMPLA!NS OF CONSUMER INTERACTION MEETING HELD ON 1#.01.2023 AT CSD-II,GESCOM KALABUARGI

OFFICIAL'S PRESENT IN THE MEETING

Name Designation Sub-divison/Unit
ISriVishwanath Reddy  JAEE(Ele) CSD-1il
(SriPramod AAO CSD-11
ISri.Praveen AE(Ele) Section Officer Unit No.07
'Sri.Lakhansingh AE(Ele) Section Officer Unit No.08
|Sri.Sharanappa [AE(Ele) Section Officer Unit No.12
IMd. Atecque [AE(Ele) Section Officer Unit.No.17
(Khaja Hussain [JE(Ele)/ITA CSD-11

Procesdings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated.18.01 2023(Tueseday]) to solve

1e issues of consumer coming under CSD-1II office, GESCOM Kalaburgi.
the outset the Asst Executive Engineer(Ele), 0&M City Sub Division-3 GESCOM ,Kalaburgi welcomed all the Officers

Fals
and Consumers for the meeting & Reviewed in detail.

The Following Issues of the Consumer were discussed & resolved

z
SLNo. | UnitNo. |[Name of the Consumer| A/clId/R.R.No. Nature‘of Remarks
| Complaint
?
| Abnormal Bill Verified the bill and issued
| 1 | Unit-08 Smt.Jyoti S 2384991000 lssued letter to AEE(Ele) LT Rating
! | for Meter Testing
3‘ |
;f Brought the FR from Field by
5 | Unit-08 S_n.RaJkumar 7805878452 Bill Complaint the concern.ed Section
} Siddramappa Officer and issued the Bill as
| per FR
|
f
| Broutgh the FR and
3 Unit-12 | Syed Mujaheed Hussain | 1497391000 rer  |corrected the bill and serve
the bill to consumer,.and
resolved the same
.| Verified the bill and issued
: ; . . Abn |
4 Unit-08 M B Niggudigi 8547659931 Izsr::; Bil letter to AEE(Ele) LT Rating
for Meter Testing




s

SL.No. Unit.No. |Name of the Consumer|  A/cid/R.R.No, Nature of o
R U G Remarks
U S , complaint
) } Broutgh the FRond correc
» Uo7 Ameena Begum 0 328344664 BDaor Lock the bilgl and "nl“/}:":h("(););;i(;i
- SRS s 1 LR H 15 19
consumer
o Brautgh the FRand correct
$ that- 08 Abdul Masid 5509391000 Door Lock the bill, and serve the bill to
consumer
jroutgh the FRand
~ ey . . -orrected the bill, and serve
,, Unit- 07 St Fareed 1427391000 R&R corrected the hill, and serve
the bill to consumer,.and
resolved the same
Brought the FR from Field by
. e . d Section
8 Unit-08 Geeta W/o Santosh 4499449489 Bill Complaint | L€ concernec >ee
/ Pt Officer and issued the Bill as
per FR
Online payment . .
E Unit-17 Fareeda Beguam 5995987126 not updated in V?nﬁ;d the bll,l and:pdated
Syestem w, the same in system
MNR meter
. . . alre ,
10 Unit-17 Sri.Manjunath EH23982 ready changed ppdateed th.e R&R and
But not updated |issued the bill
in system

The Officers present accepted to solve the issues within stipulated time as per the complaint raised by consumers.
The Meeting was concluded at 01:30PM

“opy submitted for kind information:

. The Chief Engineer (Electy) Corporate planning, GESCOM Kalaburagi.

Assistant Executive Engin
0&M City Sub-Divisjon-1l1

Yourssaithfully

oy

GESCOM Kalaburagi

. The Superintending Engineer (Ele) 0&M Circle GESCOM Kalaburagi.

The Executive Engineeer(Ele) 0&M City Division GESCOM Kalaburagi.

1F/0C

yeer(Ele)



FRONe No: 94808490935

Office of the,
F-Mail: acecsdd@gmail.com

Asst Executive Engineer (I]¢).

O & M CSD-1V GESCOM.
Kalaburgi

Date: 12-01-20 25

Proceeding of Consumer Interaction Meeting.

- Not ARE/AE(TYCSD-IV/GINZ022-23/ §( LG

OFFICIAL’S PRESENT IN THE MEETING

7 Name Designation Sub-Division/Unit
' Sri.Ajim Pasha AEE CSD-1V

' Sri.Pavan Kumar AAQ CSD-1v

Sri. Sandesh K.T. AE(T) Csp-tv
Sri.Sidramappa AE(Ele) Section Officer Unit-06 _
Sri.Bapugouda AE{Ele) Section Officer Unit-16

| Sri.Bhushankumar | AE(Ele) Section Officer Unit-13
' Sri. Srinivas AE(Ele) Section Officer Unit-14
Sri.Abdulwasim | AE{Ele) Section Officer Unit-15

Proceedings of the Consumer Interaction Meeting held in the premises of O&M City Sub
Division- 1V on Dated. 12-01-2023 (Thursday) @ 11:00AM to 01:30 PM to solve the issucs
of consumer coming under CSD-1V office, GESCOM, Kalaburagi.

AU The outset the Asst. Executive

Engineer (Ele), O&M City Sub Division- [V S GESCOM.
Kalaburagi welcomed all ¢

ie Officers and Consumers for the meeting & Reviewed In detajl.

l The Following Issues of the Consumer were discussed & resolved. M_W """""""""""""""
SELNo. ! Unit Name of the AlcId/RRNo./ | Nature of Remark
No. | Consumer _Mobile No. Complaint
omume —
01 | Unit-13 Heerpur | 1682162167 | Enquired | Resolved
. cross.GDA, | 4557744388 ~about o
 Kalaburagi,

| (MN0.9620498454) | Excess Bill.

The estimate is |
~ already

02 | Unit06 | Sri. Akshay

Akkamahadevi | (M No.9686904384)
colony.Kalaburagi o

Requested
toshifithe | f
. DICto |

other place. |

% Scanned with OKEN Scanner
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W

Enquired
Sri. Sanjeev about Informed the
03 | Unit-06 Reddy RR No. 67046 consumption |  consumer o
Ambedkar Nagar, | (M.No.9741694142) | in Nov-22 & have meter
Kalaburagi. Dec-22 testing .
month.
. RR No. 30110 Enquired
04| Unit-og | SMAnNdapR N0 7330455877) | about bl | Resofved.
Sri. Siddu patil,
Rudrawadi 6747613394 Enquired Resolved.
05 | Unit-14 Hospital, (M.N0.9243218888) | about bill.
» kalaburagi.
Sri. Sharanappa
Bhimarao, 4253833333 Requested
06 | Unit-14 Deva (M.N0.9901547252) for solar Resolved.
nagar,Kalaburagi. Rebate.

Meeting was concluded at 01:30 PM.

Copy submitted for kind information:

Kalaburgi

1. The Chief Engineer (Electy), Corporate planning, GESCOM, Kalaburag_i.
2. The Superintending Engineer(Ele) O&M Circle, GESCOM, Kalaburagi.

3. The Executive Engineer(Ele) O&M City Division, GESCOM,

Kalaburagi.
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GULBARCA ELECTRICITY SUPPLY COMPANY LIMITED

(Wholly Owned by Govt. of K.u nataka)

Office of the,
Asst-Executive Engineer El
0&M Sub-Division,Aland

Pin Code.585 102.

Phone No '( 084 7'/’) "0“54 l

The Executive Engineer (Ele)
O&M Division -l

GESCOM

KALBURGI

Sub: Submission of Jana Spandhan meeting proceeding
conducted on 12.01.2023 - Reg. _

KEE

Adverting to the above, I would like to state that, the Jana
Spandhan sabhe conducted on dated 12.01.2023 at 11:00 AM at

Madan Hipparga Village of Aland sub-division.

I am here with enclosing the details of meeting proceedings and

are as follows.

1. The méeting proceedings

2. The photo copies

3. Lhe attendance

This is for vour kind and tmther needml acticn.

Your's Faithfully., .};’i}_ g

‘ 4
R = '
i No. AEE/AE(T)/ALD/2022-23/ 25 42 ~U = Date: ) 2 -0/ 20273
fs Enclosed: CIM Proceeding
To,

- maf\

. - Asst E*«:ec :
. o @@mm@@iﬁ M(DL

Copy Suvwmitied for kmd inforfation to: HooHF W ’m"

'gée/ E/Ix%permtendmg Engmeer Ele, O&M Circle GES@@ﬁﬁﬁa?aggrgl
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Office : 08474-204494 Assistant Executive Engincer (El),

Mobile : 94484 82179 O&M Sub-Division, GESCOM
E-mail : aceshahabad@gescom.in ] Shahabad

No: ABF/O&MISBI/AE-T/2022-23 / 42 39 Date: -3 I 01 [ 2023

Proceeding of the Consumer grievances meeting held under the chairmanship of
the AEE GESCOM on 21/1/2023 at 3:00 PM at Sub-Division, GESCOM Shahabad.
Assistant Executive Engineer (Ele) welcomed all the officers/employees/Consumers for the meceting and

the following subject of Consumer grievances were discussed in detail as noted below and drawn the proceeding
at the same.

The Following Consumer Attended
1. Sri Nagesh S/o Rajendra R/o Wadi
2. Sri Ramesh S/o0 Srikanth R/o Shahabad.

Consumer (Greivances.
1)

Sri Nagesh S/o Rajendra R/o Shahabad Complaint for, not clear meter reading printing on bill of Installation
so he requested to give the monthly printed reading of the meter.

A. Assistant Executive Engineer (El) has directed to Sri Mahesh Section Officer Shahabad(u) to attend the Complaint.

2) Sri Ramesh S/o Srikanth R/o Shahabad for, it is not accepting Aadhar Card, Ration Card while he is updating
in the Amruth Jyoti Yojana Software.

A. Assistant Executive Engineer (El) has directed to Sri Mahesh Section Officer Shahabad Urban to attend the Complaint.

The meeting is concluded at $:30 pm.

Assistant Executive Engineer (E1),
0O&M Sub-Division, GESCOM
Shahabad

Copyv: Submitted for kind information to

I, The Executive Engineer (Ele) O&M Division-1I GESCOM Kalaburgi.
2. 0/,
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